
Comparing 
AI Tools for 
Clinical Practice
Compare the major AI tools across 
these critical pillars: features and 
functionality, data security, PMS 
integrations and cost
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• Some providers offer inbound calls, some offer outbound calls
• Differing levels of customisation between the platforms (voices, greetings, hours, exclusions, etc)
• Integration is important
• Be aware of accents used, and time lags as this can jeopardise patient experience and increase cost
• Check all features thoroughly, test everything

Disclaimer:
AI is a rapidly evolving technology. While we aim to provide accurate and helpful information, we do not 
guarantee its completeness or accuracy and accept no liability for its use. Users should independently 
verify all information and exercise their own professional judgement.

Feature Considerations



Feature Comparisons
MediQo Heidi Lyrebird MBS Pro CareGP iScribe Facere

AI Reception

MBS Billing

AI Scribe

Care Plans

Patient Letters

Auto-Fill Forms

Telehealth

Doc Sorting

AI Assistant

Reporting



Integration Comparisons
MediQo Heidi Lyrebird MBS Pro CareGP iScribe Facere

Best Practice

MedicalDirector

Cliniko

Halaxy

Nookal

Zedmed

Clinic to Cloud

Genie/Gentu

MediRecords



Pricing Comparisons
MediQo Heidi Lyrebird Pro MBS Pro CareGP iScribe Facere

Monthly $129/month $120/month $240/month $109/month $200/month

Annual $89/month $85/month $160/month $150/month

Free trial 2 weeks 2 weeks 2 weeks 3 weeks 2 weeks 2 weeks

• MediQo offers all features in a bundle either per practice or per practitioner. 
Per practice is $499/month with all tools included plus AI reception, or per practitioner for $129/month app only. 
MediQo offers 4 weeks free trial for practices and 2 weeks free trial for single practitioners, with access to all features

• Heidi per practice is priced at $130/month per user with a 2 week free trial (no pricing info on AI reception)



Security Comparisons
MediQo Heidi Lyrebird MBS Pro CareGP iScribe Facere

AUS Hosted

Encrypted

FHIR/HL7

ISO27001

SOC2

HIPAA

GDPR

Triggered 

Listening

Manual 

Consent



Browse Video Library →

https://www.mediqo.health/video


7mediqo.health

What is your full name and DOB?

Are you a new or existing patient?

Reason for visit?

45 min consult

CLICK THE PLAY
BUTTON TO LISTEN
TO AUDIO DEMO


2026

Blues

143.712





17mediqo.health



11mediqo.health

CLICK THE PLAY
BUTTON TO LISTEN
TO AUDIO DEMO


2026

Blues

87.552



History at a Glance
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Telehealth



21mediqo.health



Clinical Notes
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Care Plans
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AI PDF Filler
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AI Assistant
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Differential Analysis
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AI Referral Letters
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AI Patient Letters
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• Beware of AI scribes that have hallucinations – all data must be factual and legally defensible
• Some AI tools require longer waiting times for generations
• Some documentation is not in Medicare compliant formats 
• MBS item numbers not being accurate
• Ambient vs. triggered only listening
• Limited customisation, which in turn limits workflows
• Ensure AI receptionists have Australian accents not American accents

AI Quality Assurance



Next Steps

1. Define your need and goals

2. Engage stakeholders early

3. Prepare workflows and data

4. Train staff

5. Pilot, review and refine

6. Monitor outcomes

7. Embed the change

Excerpt from Train IT Medical eLearning course: AI Literacy for Healthcare Practices

https://trainitmedical.com.au/courses/ai-literacy-for-medical-practices-safely-transform-workflow-and-care/


See these AI 
tools in 
action

Book a free
30 minute demo

https://mediqo.health/audiences/general-practice
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