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Your smartest clinical assistant yet.

www.mediqo.healthAI documentation & decision support, integrated with Best Practice.
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History at a Glance

AI Scribe in Action

Telehealth

Beyond Notes

Care Plans

Audit-Safe Billing

Calla AI receptionist

Appointment Overview

• Summary of recent visits, diagnoses, meds, plans
• No searching. No scrolling. Start informed.

History at a Glance:

Start With Context
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History at a Glance

AI Scribe in Action

Telehealth

Beyond Notes

Care Plans

Audit-Safe Billing

Calla AI receptionist

Appointment Overview

• Real-time SOAP notes as you talk
• No pauses or mode switches
• Multilingual support

AI Scribe in Action
(In-Person)
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History at a Glance

AI Scribe in Action

Telehealth

Beyond Notes

Care Plans

Audit-Safe Billing

Calla AI receptionist

Appointment Overview

• Secure link via SMS/email from Best Practice
• HIPAA-compliant, hosted in Australian data centres

Telehealth:
Secure, Seamless, Smart
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History at a Glance

AI Scribe in Action

Telehealth

Beyond Notes

Care Plans

Audit-Safe Billing

Calla AI receptionist

Appointment Overview

Telehealth:
One-Click Scribing

• Click “Q” to start scribing
• Generate a Note for clean documentation
• No workflow interruption
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History at a Glance

AI Scribe in Action

Telehealth

Beyond Notes

Care Plans

Audit-Safe Billing

Calla AI receptionist

Appointment Overview

• Referral Letters · Differentials · Treatment Plans
• Legal Letters · Meal & Exercise Plans
• Saved back to Best Practice

Beyond Notes:
Your AI Clinical Partner
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History at a Glance

AI Scribe in Action

Telehealth

Beyond Notes

Care Plans

Audit-Safe Billing

Calla AI receptionist

Appointment Overview

• GPCCMPs aligned with Medicare (incl. Item 965)
• Completes history, goals, team care, reviews in 

seconds

Care Plans Made Easy



12mediqo.health

History at a Glance

AI Scribe in Action

Telehealth

Beyond Notes

Care Plans

Audit-Safe Billing

Calla AI receptionist

Appointment Overview

• AI suggests audit-safe MBS items
• Compliance first, with revenue uplift

Audit-Safe Billing
(Coming Soon)
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History at a Glance

AI Scribe in Action

Telehealth

Beyond Notes

Care Plans

Audit-Safe Billing

Calla AI receptionist

Appointment Overview

• AI receptionist books & confirms
• Syncs with PMS in real time
• Schedule & context ready on open

CALLA:
MediQo’s AI receptionist   
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History at a Glance

AI Scribe in Action

Telehealth

Beyond Notes

Care Plans

Audit-Safe Billing

Calla AI receptionist

Appointment Overview

• Live arrivals & waiting-room at a glance
• Patient context one click away
• Billing suggestions (coming soon)

Appointment Overview:

The Modern Dashboard
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History at a Glance

AI Scribe in Action

Telehealth

Beyond Notes

Care Plans

Audit-Safe Billing

Calla AI receptionist

Appointment Overview



Smart audit, automated recalls, clinical analytics
One connected ecosystem to work faster and care deeper

The Future with 

www.mediqo.health
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